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“Introducing the new 
standard in IATA Fares 

& Ticketing training, 
Virgin Atlantic levels 1 
& 2, jointly developed 
by Virgin Atlantic and 

the Guild of Travel 
Management 

Companies (GTMC).’’  
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GA-1 
This 4 day or 60 hour course combines trainer led 
demonstrations with practical exercises, and intera ctive use 
of the Global Distribution System to give industry entrants a 
thorough grounding in the skills required for quoti ng 
fundamental air fares with confidence. 
This course is delivered using live Galileo Focalpo int and is 
recommended for all Galileo customers. 
 
Course Objectives 
At the end of the Course you will be able to: 
Identify IATA geographical areas, sub-areas and Global Routing 
Indicators 
 
Select the lowest applicable fare for a given itinerary using Galileo 
360° Fares 
 
Construct fares for fundamental multi sector journeys, applying the 
mileage system, NUCs and converting into local currency 
 
Complete fare calculation area details in manual and automated 
formats 
 
Interpret all types of IATA travel documents from e-tickets to ATBs,  
from OPTAT/TAT to manual tickets 
 
Issue Multiple Purpose Documents Miscellaneous Charges Orders 
for Tickets On Departure  
 

GA-2 
This 4 day or 90 hour course, with the interactive use of the 
Galileo Global Distribution System, combines traine r led 
demonstrations with practical exercises, to enable industry 
entrants to learn how to easy recognise and constru ct 
complex air fares. 
This course is delivered using live Galileo Focalpo int and is 
recommended for all Galileo customers. 
 
Course Objectives 
At the end of the Course you will be able to: 
Construct fares for multi sector journeys applying the mileage 
system, Higher Intermediate Points and Minimum Fare Checks 
 
Determine fares for itineraries with more than one breakpoint  
 
Calculate fares for itineraries with Surface Sectors  
 
Apply Side Trip constructions 
 
Assess fares for journeys of Differing Classes 
 
Interpret and apply Special Fare rules to multi-sector itineraries 
and Open Jaw constructions 
 
Recognise Automated and Manual fare calculation area details 

 
 
 

 

 
 
VA-1 
This 5-day Fares & Ticketing course will give you a  thorough 
grounding in industry terminology and procedures. T his is an 
IATA recognised course. 
This course is delivered manually and is recommende d for all 
non Galileo customers. 
 
Course Outline 
Module 1 
Encode and decode City, Airport, Airline, Country & State codes. 
Identify the world’s major cities within specific IATA areas and 
apply Global Indicators. 
 
Module 2 
Quote the most appropriate fare for a passenger, code and 
decode fare basis and apply fare rules and standard conditions. 
 
Module 3 
Calculate one-way and return fares using the mileage system, and 
applying surcharges. Converting NUC fares into local currency. 
 
Module 4 
Apply the correct baggage allowance for journeys and accurately 
complete a manual ticket, MPD and MCO to IATA standards. To 
interpret TAT/OPTAT, ATB and E-Tickets 
 
Entry Requirements 
Basic knowledge of World Wide Geography 
 
 

 

 
VA-2 
This 5-day Fares & Ticketing course is designed to give you 
the ability to calculate the complex fares and issu e tickets 
for multi sector journeys with confidence. This is an IATA 
recognised course. 
This course is delivered manually and is recommende d for 
all non Galileo customers. 
 
Course Outline 
Module 1  
Level 1 review 
 
Module 2  
Establish fares and MPM’s using the add-on tables. Calculate 
HIP fares and minimum fare checks to a routing. 
 
Module 3 
Calculate fares for journeys that exceed the 25% Mileage 
Surcharge band. Recognise indirect travel limitations and 
construct fares for routings with side trips and surface sectors. 
 
Module 4 
Calculate mixed class fares for one way and return journeys 
 
Module 5 
Construct Special fares for multi sector routings, identify and 
apply stopover charges and calculate Open Jaw Fares. 
 
Entry Requirements 
VA-1 qualification or equivalent fares & ticketing qualification 
 

 

�������������	
��
�
����
��
�

�%���.�
�-��"�5��"#/��)0.
���)#��#�
�64�#0���3��-�� 0�)4���1�/�7�

�
�

Course Includes:  
�  Bound colour manual 
�  2 reference books          If Appropriate 
�  2 mock exams 
�  Final exam 
�  IATA certificate on successful completion 
�  All tutoring fees 
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Entry Requirements 
VA level 1 = Basic Geography 
VA Level 2 = Successful completion of VA1 or relevant industry experience. 

The Course 
�  The course has been designed to comply with specific IATA (International Air transport Association) 

requirements as well as to reflect real life situations.  
�  The comprehensive programme is fundamental in providing the skills you need to service your clients’ flight 

requirements. 
�  The contents have been structured in a logical easy to follow, step-by-step format. The course is divided into 

units, each of which has its own defined aims and objectives. The units consist of lessons, which cover specific 
subjects so that you can test your understanding. 

�  At the end of each unit is a “Review and Practice” session, which allows you to revise the topics covered. 
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